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TITLE: Odometer Disclosure EFFECTIVE DATE: 2/6/2006

SECTION OF LAW: 56-3-240, 56-19-240 REPLACES POLICY DATED:

N/A
RELATED POLICIES: N/A

LEGAL AUTHORITY: 49 U.S.C. §327 subtitle IV

PROCESS REFERENCE: N/A

POLICY SUMMARY

DESCRIPTION: The South Carolina Department of Motor Vehicles is committed to providing guidelines
and procedures governing odometer disclosures to all employees in the Department in compliance with
the federal and state law.

APPLIES TO: All odometer disclosures presented as part of a titling or re-titling process.

EXCEPTIONS: Trailers and mobile or manufactured homes.

AFFECTED PARTIES: All buyers and sellers of vehicles titled in South Carolina.

PROCESSING OFFICES: Any office that issues titles.

REQUIRED ACTION:

e All employees are to adhere to this policy
e Managers are to assure adherence to this policy

ATTACHMENTS: Form - TI-008 Odometer Correction Request
Form - 5047 Secured Power of Attorney

APPLICABLE FEES: $15.00 title fee

CONTACT/TELEPHONE: APPROVED BY:
Gail Henry - Titles and Registration Manager _ i i
(803) 896-6680 T i oA odaraD

DMV Executive Director
Date Signed: _February 3, 2006
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SOUTH CAROLINA DEPARTMENT OF MOTOR VEHICLES
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SEEITION I: DEFINITIONS

Lessee: any party or the agent for any party, to whom a motor vehicle has been leased for a term of at least 4
months.

Lessor: any party or the agent for any party, who has leased 5 or more motor vehicles in the past 12 months.
Mileage: the distance that a vehicle has been driven.

Odometer: an instrument for measuring and recording the actual distance a motor vehicle has been driven, but does
not include an auxiliary instrument designed to be reset by the operator of the vehicle to record mileage of a trip.

Odometer Discrepancy: The difference between the odometer reading and the actual mileage of the vehicle.
Odometer Reading: The distance driven recorded by the vehicle’s odometer.
Purchaser: The new owner of a vehicle listed on the bill of sale.

Secure Printing Process: any process which deters and detects counterfeiting and/or unauthorized reproduction and
allows alterations to be visible to the naked eye.

Secured Bill of Sale - A secured document used for the sale of a vehicle.

Secured Power of Attorney: a document set forth by secure process which is issued by the State, which is
submitted for odometer purposes..

Seller: The previous owner of a vehicle listed on the bill of sale
Title: the certificate of title issued by the State indicating ownership.

Transferee: means any person to whom ownership of a motor vehicle is transferred, by sale, gift, or any means
other than by the creation of a security interest, and any person who, as agent, signs an odometer disclosure
statement for the transferee.

Transferor: means any person who transfers his ownership of a motor vehicle by sale, gift, or any means other than
by the creation of a security interest, and any person who, as agent, signs an odometer disclosure statement for the
transferor.

SECTION II: PURPOSE/BACKGROUND

This policy establishes standards relating to motor vehicle odometer disclosures. This policy prescribes rules
requiring transferors and lessors of motor vehicles to make written disclosure to transferees and lessees respectively,
regarding the odometer reading and its accuracy. Federal Law (Truth In Mileage Act) was enacted in 1989 and
requires that the selling of a motor vehicle be completed by a secured process. This policy does not apply to trailers
or mobile/manufactured homes.

SECTION lll: GUIDELINES

A. DISCLOSURE DOCUMENTS
1. Assignment of Title
The first assignment of the title must be completed on the title document by the owner. A separate secured
assignment will not be acceptable in lieu of the title being assigned.
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SOUTH CAROLINA DEPARTMENT OF MOTOR VEHICLES
POLICY TI-008 — ODOMETER DISCLOSURE

Secured Bill of Sale

A certificate of title issued prior to June 19, 1989 must be assigned by the owner and accompanied by a
secured bill of sale. A secured bill of sale cannot be used in lieu of assigning the certificate of title by the
owner shown on the face of the title

The seller/transferor’s responsibilities in regards to a pre-June 19, 1989, title.
a) Assign the certificate of title and complete the Form 4031 — Secured Bill of Sale in its entirety.

b) If the seller/transferor is a company, the individual completing the assignment on behalf of the
company must print the name of the company as well as his/her name.

The purchaser/transferee’s responsibilities in regards to a pre-June 19, 1989, title
¢) The purchaser/transferee must acknowledge the odometer declaration and the various information
listed within the assignment as sworn by the seller/transferor by signing and printing the
purchaser/transferee’s name in the space provided.

d) If the purchaser/transferee is a company, the individual completing the assignment on behalf of the
company must print the name of the company as well as his/her name.

S.C. titles issued after June 19, 1989 does not require a separate bill of sale.

Secured Power Of Attorney
a) Form 5047 is to be used only by dealers, wholesalers, auto auctions and insurance companies.

b) No person shall sign an odometer disclosure statement as both the seller/transferor and
purchaser/transferee in the same transaction unless the following circumstances are applicable and
only when the power of attorney is a “secured” document.

¢) Form 5047 may be used when:
1) The owner’s title has been lost.
2) The owner’s lienholder is holding the certificate of title.

B. ODOMETER DISCLOSURE EXEMPTIONS

1.

4,

5.

Truth in Mileage law allows the following exemptions regarding disclosing the odometer information and
an odometer reading is no longer required on these type vehicles, if the purchaser elects to use an
exemption.

a) Vehicles that are 10 years old or older based on the current model year.

b) Vehicles that have a Gross Vehicle Weight Rating of more than 16,000 Ibs.

If the face of any previous title does not show mileage, mileage cannot be recorded on a S. C. title
regardless of the age or weight of the vehicle.

If the face of an out-of-state title does not show mileage, mileage cannot be recorded regardless of the age
or weight of the vehicle.

The titles of all vehicles exempted from odometer disclosure will display an exempt legend.

Once the exempt legend is placed on a title, it will not be removed and will be included on future titles.

C. ODOMETER CORRECTIONS

1. Employee errors
Employee errors occur when the customer has listed the odometer reading correctly on the documents
presented to the Department but through a clerical error the odometer reading is entered incorrectly into the
system and the title is issued.
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SOUTH CAROLINA DEPARTMENT OF MOTOR VEHICLES
POLICY TI-008 — ODOMETER DISCLOSURE

Example: The title application indicates that the odometer reading is 1234 but the employee enters the
odometer reading 2143 or 11234.

The procedures for Branch Offices are:
a) Branch Office employee retrieves documents from the last transaction or contacts the title research
unit to research the microfilm records.

b) Branch Office contacts the Help Desk to create a trouble ticket and fax all documents to Data
Quality.

c¢) Data Quality makes the odometer mileage correction and notifies the Branch Office that the
correction has been made.

d) Branch Office employee obtains the incorrect certificate of title, completed Form 400 and issues a
corrected title.

e) No fee is required.

The procedure for the Titles Mail-In Unit:
a) Titles Research Unit retrieves documents from the last transaction in DOCS Open or on Microfilm
then forwards all documents to the Titles Mail-In Unit.

b) Titles Mail-In employee reviews documents to confirm the Department’s error and processes a
corrected certificate of title and mails the title to the customer.

¢) No Fees are required.

2. Customer Errors
Requests for odometer reading corrections due to customer errors will be reviewed carefully, taking into
consideration all documents the customer has presented to confirm an error has occurred.

These errors often occur when the customer estimates the mileage when registering the vehicle. They are
detected when the vehicle is being sold and the odometer mileage is less than what is indicated on the title.
Therefore, the customer requests an odometer correction because it affects the selling price of the vehicle.

Form TI- 008 Odometer Correction Request has been designed for requesting odometer reading
corrections. The form TI-008 will be available on the intranet and the DMV website at
SCDMVOnline.com. The form explains the DMV’s procedure for approving odometer reading
corrections.

Employees will explain that all odometer reading corrections due to customer error must be processed by
the Title Section and may take ten to fifteen business days to process.

The procedure for the Branch Office is as follows:
a) Branch Offices employee may give customers copies of the necessary forms but should instruct
the customers to mail everything to the address on the Form TI-008 Odometer Correction
Request.

b) Required documents
1) Form 400 Application for certificate of title.
2) The incorrect title
3) Form TI- 008 Odometer Correction Request
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SOUTH CAROLINA DEPARTMENT OF MOTOR VEHICLES
POLICY TI-008 — ODOMETER DISCLOSURE

¢) All supporting documents necessary to prove that an error was made by the customer. Acceptable
forms of proof are:

1) A series of repair records (not less than 2 in a twelve month period) that show the vehicle
mileage. They can be from auto repair shops, tire stores or any other business that records
the mileage when a purchase was made. Records made by the owner will not be
acceptable.

2) A series of oil change records that show vehicle mileage.
3) Statements from previous owners certifying the mileage of the vehicle. These statements
cannot be used to certify the actual mileage of the vehicle and will require an indication of
“Warning — not actual mileage” be added to the title.
d) Title fee
The procedure for the Mail-In Unit is as follows:
a) Titles Research Unit will retrieve documents from the last transaction from DOC Open or
Microfilm and forward all documents to the Titles Mail-In Unit.
b) Titles Mail-In employee reviews documents to confirm the customer’s odometer mileage error and

processes a corrected certificate of title and mails the title to the customer (or) rejects and mails
certificate of title back to the customer without making any corrections.

If the customer is unable to provide acceptable forms of proof that the odometer reading was recorded
incorrectly, the Department will either:

a) Return the title unchanged.

b) Or change the odometer reading but add the legend “Warning Not Actual Mileage .
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South Carolina Department of Motor Vehicles 008

Odometer Correction Request

NAME OF PERSON REQUESTING CHANGE (LAST, FIRST, MIDDLE)

ADDRESS
CITY STATE ZIP
DAYTIME PHONE # VIN
YEAR MAKE MODEL
DRIVER’S LICENSE (BP OR ID) NUMBER CUSTOMER #
South Carolina Title No. was issued on , showing an odometer reading of

. The application for that title (SCDMV Form 400) showed that the actual mileage on the

vehicle was

The correct odometer reading on the date of the application was
The incorrect reading was put on the title because:

(Use extra sheets as neede
reading

ided to proye to the-Repartinent’s safisfaction th
mijleage adcurately ds the odometer reading ate of

, if avallable. (The ldck qf docpime n Wwill likely result in the

ire an indication of “Warning — not actual mileage” be added to the title.

ote—that all odometer corrections will not indicate an odometer legend of “ACTUAL MILEAGE”. If the request for
correction does not prove to the department’s satisfaction that an error was made, the title will be marked “WARNING — NOT
ACTUAL MILEAGE”.

Under penalties of perjury, I declare that I am the owner or acting on behalf of the owner and request that a corrected South
Carolina Certificate of Title be issued. I further certify that the information on this request is correct to the best of my knowledge.

hours and may be

Requests for odometer corrections made because of Department error will be corrected within
requested at any DMV Full Service Branch office.

Signature of person requesting change Date

Signature of DMV employee accepting this application Date

Request for odometer corrections made due to Customer error must be processed at the Headquarters Title Section and may take
ten to fifteen business days.

SCDMYV, PO BOX 1498, BLYTHEWOOD, SC 29016, Attention: Title Section
1) $15.00 title fee
2) The incorrect title
3) A corrected Form 400 stating the correct mileage
4) Form TI-008 Odometer Correction Request

5) Documentation to support request for corrected title.






INSTRUCTIONS
WHEN TO USE THIS FORM

Use this form if you have a vehicle that is subject to odometer disclosure and the title is lost, destroyed or physically
held by a security interest holder.

HOW TO COMPLETE THE FORM
Top Section
(1) Type or print year, make, model, body type and vehicle identification number in the spaces provided.

PART A - Power of attorney to disclose mileage

(N PART A authorizes the buyer* to transfer the odometer disclosure to the title when the title is received. PART A
also appoints the buyer as attorney-in-fact to sign the seller's* name to transfer the title.

(a) The seller* (transferor) needs to complete the odometer disclosure on the power or attorney and then
sign.
(b) The buyer* (transferee) must transfer the odometer disclosure from the power of attorney to the title once

it is received from the security interest holder or when a replacement title is received.

PART B - Power or attorney to review title document and acknowledge disclosure

(N PART B is used only when PART A has been used and the vehicle is resold prior to receiving the title from the
security interest holder or to receiving a replacement title.

) The new buyer* authorizes the seller-transferor® (Buyer/Transferee listed in PART A) to make the odometer
disclosure on the title when it is received. The odometer disclosure made on the title must be exactly the same as
the odometer disclosure made on PART B of this form. PART B also appoints the seller® as attorney-in-fact to
sign the buyer's* name to transfer the vehicle's title.

PART C - Certification

() PART C is used when PART A or PARTS A and B of this form have been used.

(2) PART C is completed once the title is received from the security interest holder or a replacement title is received.
The person* exercising power of attorney certifies that the title and any reassignment documents have been
received and reviewed, and no mileage discrepancies exist.

*If the (buyer/transferee)/(seller/transferor) is a company, the person completing the assignment on behalf of the
company must print and sign the name of the company as well as their own personal name.

FILING OF COPIES

This power if attorney form is a single original and may be copied for record keeping only.

Original - to be attached to the certificate of title when it is received, and to be submitted with that title when a new title
is applied for.

First Copy - To be used in making a separate odometer filing with the state. If upon receipt of the title, the person who
is granted the power of attorney does not submit the title and original power of attorney to the state, or submits them to
a state other than South Carolina, a copy of the power of attorney must be submitted to the South Carolina DMV along

with a copy of the front and back of the title, showing the odometer disclosure.

Second Copy - To be retained by the person (e.g. dealer, insurance company, etc.) who was granted power of attorney for
a period of five (5) years.

Additional copies - Additional copies may be made of the completed power of attorney, such as to meet federal require-

ments that the buyer under PART B be given a copy. A copy may also be used to apply for a replacement title on behalf
of the seller under PART A.



